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rrpeAocTaBJrfleMbIx MyHrru[IIaJIbHbIM aBTOHOMHbIM yqpeXIIeHIleM

<d[lAare.rrcxxf, aoru <<IloatuocKoBbe-3arIaA))

B coorsercrsuu c EtoaNsrsLIM KoAeKcoM Pocctlficrofi @eaepaqru, (De.qepa.nrHuuu

3aKoHaMr,r or 06. 10.2003 J\b 13 I -O3 <06 o6rqux rpHHIILIrax opraHl'I3auxu MecrHoro

caMoyrpaBneHm B PoccuficKofi OeAepaq lr>, or 2'l .0'1 .2010 Ne 210-03 <O6 opraHlsaqura

npe.(ocraBneHu, rocyAapcrBeHHhlx LI MyHIrIIlrniInbHBIx ycrlyr), or 29.12.2012 Ns 273-@3

<06 o6pa:oraHfin s Poccaftcrofi @egepauHl.r) B IIeJIrx noBEIIIIeHI,L KaqecrBa oKa3aHlry

MyHr.rqunirnbHbrx ycnyn, pyroBo.ucrByrcr Ycrasotr,t Pyrcroro ropo.ucKoro olgyra,

IIOCTAHOBJI'CT:

l Vrnepaurr <CraH.qapr KaqecrBa npeAocraBneHl{, MyHl.IuunanbHofi yclynu

<flpousrolcrno H pacnpocrpaHeHue renenporpaMM) (npr.uroNeulre Ns I );
2. YmepAurr <C'rangapr KarlecrBa npe.uocraBneHrrt MyHHIII'InaJIbHoit yaryru

<flpousnogcrno rr BhrrrycK cereBoro IBAaHHT)) (npu.rIoxeHre Ns 2);

3 . Yrrepaurs <Cran.qapr KaqecrBa flpeaocraBlleHr.r, MyHltqr,rnaulEHo yclyru
<OcyulecraleHHe r,r3aareJrbcKoft aesrelr,Hocru> (lpu.loxeHile Ns 3);

4. Pa:uecrurs Hacroruree flocraHoereHue ua oQuuna.n*ropr ca re Py:cxoro ropoacKoro

orgyna B ceru (l4rrepHer).

5. Kou:rpo:r 3a IrcIroJIHeHIreM Hacro.f, Iero rocraHoBJreHIrJI Bo3Jloxldrr na flepnoro

3aMecrr.reJu firasrr aAllruHllcrpallut,r Pyacrcoro ropoacxoro orpyna lllenmosa B.A.
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ropoacI(oro

19 r.Ne

CraxAapr
KaqecTBa rlpeAocTaBJreHHg -ofi yc.nyru
<<Ilpousno4crBo rr pacflpocrpaHexrre reneflporpaMM>

1. O6rq[e noJroxeHrrfl
1.1. Hacroauqlrfi craHAapr KaqecrBa lrynr.rqr.rnalrxofi ycJryrr{

reneflporpaMM> (aaaee - Crau4apr)< pouanolcrBo Ir pacflpoclpaHeHr.re
pacnpocrpaHrerc{ Ha ycJryru no unQoprraupoBaHr.rro HaceJreHr.r, o6 o6qecrneuuo-
nonuruqecKr.rx co6brrr.rflx u uy6,ruraquu oQr.rquanurofi uuQoplaaqxu opraHoB
MecrHoro cllMoyflpaB.rreHr.re, QunaucupyeMbrx 3a crrer cpeAcrB 6roAxera pyscroro
ropoAcKoro oKpyra B paMKax peirnH3arlHr.r rr,ryuuqunaablrofi npolpaMMbr
<PagsHTLIe cr.rcreMLr rEn(f oprtaupoeaHu, HaceJleHr.r, o AerrenrHocrr,r opraHoB
Mecruoro caMoylpaBJreHr.r-r Pyacxoro ropoAcKoro oKpyrD, ytaepx,qennofi
flocranoueuueM lnaBhr Pyscxoro ropoAcroro oKpyra or 17.11.2017 r. Ns 2705
(06 yrBepxAeHr.r[ lrynrqrnaarnofi flporpaMMhr <<PasBr.rr e cficreMhr
r.rnrpopnrr.rpoaanua HaceJreHr.r, o Aerrenrrrocrr,r oprauoB Mecruoro
caMoyrpaBJreHu-r Pyscroro ropo4cKoro oKpyru (n pegaxqau or 05.04.2018
}It1192, 18.07.2018I1b2684, 24.08.2018 J\!3149, 11.12.2018 Ne 4647,27.03.20t9
J\! 880), u ycraHaBnxBaer ocuoBHrre fiapaMe'rpbr u ,rpe6oaaxlu,

xapaKTepll3yloque coAepxaHr.re r.r Kar{ecrBo [pe.qocraBJrretroft lryxuquna.uurofi
ycJryfr.r B paMKax yTBepxAeHHoro MyHr,rrlH[aJrbHoro 3aAaHr.t [yTeM npo[r3BoAcTBa
TeneBr.r3r,roHHblx IlepeAaq [ocpeAcTBoM TeJrepaAlloBeulalJlds c ficnonb3oBaHHeM
LlH$opMarlnoHHo-KoMMyHrlKaquouuofi ceru Znrepuer.

I .2.Teplaunu r{ onpe.qeJreH}rr:
noJrfrarenu MyHr.rqlm€rnbHofi yclyru - opraHrr rocyAapcrBennofi sracru r,r

MecrHoro caMoynpaBJreurrg, rcpuAr.rqecxue lt QusuvecKne nr4lla;
I,IcnoJrHr.rreJrb - MyHnrln[anbHoe aBToHoMHoe frpex,qeHr.re (d,bAarenbc(r.rfi

AoM <flogruocroose-3aflaA)), ocyulecrBJrtrroqee [porr3BoAcrBo r,r BbrrrycK
TenelporpaMM;

aaropcxuft TeJreBr.r3r,rouxbrfi croxer, Tene[porpaMMa - Br,rAeoMarepr{an,
noAroroBJreHHrrfi roppecnox4eutorrl/pegaxquoxnofi xonnenrefi MyH[rrlulaJrlHoro
aBToHoMHoro frpexAeHr.rfi <Zsgarearcxufi Aonr <<Ilogrraocxoare-3aflaA),
,Brlrrculr.rMc, pa6ornuxolr Yupexgeuux.

1.3. OxasaHr,re MyHr.rrlrrn€rnbHoft ycnyrra BKJrroqaer s ce6s noAroroBKy vt

pa3MeIueHI,Ie BT4AeOMaTepEaIJIOB O ,UerTeJrbHOCTr.r OpraHOB MeCTHOTO

caMoynpaBneHur, coqnaJrLHo-3KoHoMHqecKoM pa3Brlrrlrl oKpyra, o6ulecrseHHo-
noruruqecxofi, .qenonofi n xynrrypuofi xusuu Pyacxoro ropoAcKoro oKpyra.

l.4.OxuAaerr.rrfi peaynrrar oKa3aHH, uyxuqunalsrofi
- rnnQoprtrr.rpoBaHuocrb HacereHr,rs o AerreJrrHocr[ opraHoB

ycJryrlr
MecTHOTO

IIpaBoB6rx

,.1

caMoyflpaBneHr,rr, o uPfirurThrx HOpMaTUBHEIX

OT



ycnyrrr - BLrrrycK r.rHoopMarl[oHHErx r.r aBropcKr,rx uporpaMM.
II. HopmarneHbre npaBoBbre aKTbr,

peryatlpyrcu[e ona3agrre MyHrrrltlrraJrbnofi yc.nyru
I ) Koncruryuus PoccrEficrofi (Degepaquz;

2) fpaxgaucrurfi roAexc Poccrafi croi (Deaepaqru;

3) 3axon Poccuficxofi Qegepaquz or 27.12.1991 N 2124-l "O cpe,uc.rsax

4) (Degepalrnufi 3aKoH or 03.11.2006 N 174-O3 "06 agrosounux
yrpexgeHuxx";

5) Oeaepa.nrHlrfi saxoH or 06.10.2003 N 131-@3 "06 o6qrx rpr.rxqr.rrErx
opraHu3arluu MecrHoro caMoynpaBneHux s Poccuficrofi @e4epaqur.r ";

6) @e4epa:rrHHft saxoH or 09.02.2009 Ng 8 <06 o6ecne.{eHr.ru Aocryra K

uuQoprtrauun o AerrenbHocrlr rocy.rlapcrBeuHrrx opraHoB r.r opraHoB MecrHoro
caMoyIIpaBJreHr.rr)

7) @e4epaaurrIfi saxoH or 13.01.1995 Ns 1995-01 <O noprgre ocBeuleHrr.fl

.qerreJrbHocrr,r opraHoB rocyAapcrBeHxofi sracr B rocyAapcrBeHubrx cpeAcrBax
Nraccosofi uuQoplaaqnu>

8) Ycrar MyHr.rquflarrrbHoro aBToHoMHoro frpex.qelaut <<Vbgarerrrcxufi .qoru
<<IloANrocxosEe-3ana4> ;

9) [pyrue HopMarr.rBrro-rpaBoBhre aKrEr.

III. Ilopn4orc rroJryqexrrfl Aocryna K MynurlnnaJrruofi yclyre
3. I .Myuzquu€urru€ur ycnyra oKa3brBaerc, Ha repplrropr{u Pyrcroro

ropoAcroro oKpyra 6egnosN,regAxo flyreM pa3MerrleHr.rrr renenporpaMM
B perHoHarrbHbrx Bpe3Kax Ha ocHoBaHr.ru AofoBopa c aepxaTeneM Jrr.rrleH3[rr4, a
TaKxe c [cloJrr3oBaHrrenr r.ru$oprr.rauuonHo-KoMMyguxaquonnofi ceru I,Inrepuer.

3. 2.flonyreur.re Aocryna K MyHr.rqr.ruanruofi ycryre :

-'rpaHcnru[, TenenporpaMM B perr.roHirJrbHLrx Bpe3Kax, o6ecne.IeHHa,
Zcnolnur:eneM qepe3 cropoHHue opraHrr3arluu;
-Aocryn K TeJrelpofpaMMaM Ha cTpaHr.rqe

www.ruzaria.ru, o6ecueuennufi Hcuomrurelerv
B cerr,r I,InrepHer tro aApecy:

aKTax, coq[irJrbHo-9KoHoMr.rqecKoM
o6uecreeHHo-nolurnuecxofi, .qeaoaofi
ropoAcxoro oKpyra. HenocpegcrseHnufi

pa3BraTuur oKpyra, co6Hru_flx
u xylrrypuofi xri3Hrr Pyscroro

pe3yJrbTaT oKa3aHLL UyUuqzUalrnofi

N{accosoi uuQopuaquu";

CAMOCTO'TCJIbHO.

3.3.t{nQopruarlr{ro o Myur.ruunamnofi ycn re Moxuo floJryr{rrrr:
-o ycrnoft $oprr,re npu Jrr,rrruoM rroceuleHr{r,r orpuca }Icnonurirenr;
-[ocpeAcrBoM rene$ouHofi cBr3r.r nplr o6pauqenuu r oSuc Hcnolxutenr;
-B NIjCbMCHHOM BHIC;

-na unQopr'raurroHHrrx creHAix B floMerrleHurx Yupexgenue;
-[ocpeAcrBoM ceru I,Intepner.

IV. Tpe6oran[fl K KarrecrBy MyHrrq[naJrbHofi yc.nyru,
3aKpeflnfl eMo[ cTaHAaproM

4.1.llpr oKa3aHLIu MyHr.rqunanrHofi ycnyru llcnolnurerenl Aorxnrt 6urr
co6lroAeuu cne,qyloulue rroKa3areJru KaqecrBa:
-cBoeBpeMeHHa, floaroroBKa xypHanlrcrcKHx BHAeoMaTePLIaJIoB

KOJII{qeCTBO IOATOTOBJIeHHbIX BLIAeOMaTepIZanOn, rr,rran.);

(o6rqee



-o6pailIeHr.r, B peAaKrlr,rro (ronnuec:rao, urr.);
-Harrque aBTopcKr,rx reJIeBLI3rroHHbrx crcxeroB, Tene[porpaMM 6et yreT a
noBTopa or o6uero qucJra Br.rAeoMarepr4aJroB, BErrrreArur{x a eQup (npoqenr);
-rranu$uqupoBaHHLre corpyAxrtr<u (.ren.);

4.2.Bu4eorr.rarepr,ran AoJrxeH 6rrrr JIaKoH[rrrHbrM c paccraBneHHblMrr

cMbIcJroBbIMr,r aKrreHTaMr.r. Terc, 4olxer 6gIrr AocrylHErM, crr.rJrr,Icrllqecrr.r
rpaMoTHbrM r,r xyAoxecTBeHHo 3aBepueHHbrM, c paccTaBneHHbrMr.r cMBrcJroBErMr{

aKIIeHTaMT{, unQoprtraqlu nocneAoBareJrbuo, Jror[qHo r,r3Jroxeua, [pr{BoAHMEte

Qaxru flpoBepeHhr. Bu4eopra AoJrxeH 6srm BbIClpOeH B COOTBerCTBr.rr4

Marepr.raJra. Bugeouarepuanrrc reKcroM r{ 3aMbrcJroM uu$oprrlaquonxoro
Aonxubr flpor.r3BoAlrrbca ua npoQecc oHErrrbHoM o6opyAoBaHr.rlr, B flpoqecce t,rx

[por.r3BoAcrBa r.r Bbrrrycra a sQup AonxHo r.rcrroJrl3oBarBc, Jrr{uerr3r{oHuoe

nporpaMMHoe o6ecnevenue, KaqecrBo uao6paxeuux n 3ByKa -
AnTopcxufi

orpaxarr nau6oaee 3HaqHMhIe

r.r rynrrypnofi xuonu Pyscroro

B COOTBETCTBI,IA CO

xypna:ructcruilcTarrAapTaMH TeJIeBI43r,rOHHOrO BeIrIaHE .

BlrAeoMarepr{uur AoJIxeH 6rttr arrya.nrnrru,
co6uruq o6rqec, seHHo-IIoJI[TI,rqecKofi, gelonofi
ropoAcKoro oKpyra.

Texuuqecrr.re xapaKTepr,rcrr.rKr4 BuAeoMarepLI€InoB AonxHbI coorBercrBoBarb
cJreAyrour,rM flapaMelpaM :

Bu.ueo
@optrta, : MPEG Video
llpoQr.rnr tf oprr,rara: 4 :22@Hi$l
Bnrpefir: 50,0 M6nr/cex
fllupuua: 1920 rmrcercir
Bucota: 1080 nurcelefi
Coornourenue cropou: 16:9
9acrora KaApoB: 25,000 ra4poa/cex
Tun parr€prxu: 9epeccr:pouxa.a
lloprror pasr€prru: Bepxuee rone flepBoe

Ayauo
Ooprraar: PCM
Bu4 6urpe[m: llocroqHHHfi
Eur"pefir: 1 152 K6ut/cex
Kanarrr: 2 rasata
9acrora: 48,0 KIU
YacT ora KaApoB: 25,000 ra4por/cex (1920 spf)
Buroea, rny6raua: 24 6ur

4.2.1.8 cnyqae o6uapyxeHll ouru6ox unI,I HeroqHoctefi uoc;re BbIxoAa

n sQup B[AeoMarepl,Iala, norpe6urenb MyHulll{nanurofi cnyru I'IMeer flpaBo

o6parurrca B peAaKuurc c tpe6onanuelr o6 onponepxeHl{Il. Eclu pe4axqur ne

pacnonaraeT AoKailaTeJIEcTBaMn Toro, qro paclpocTPaHeHHble I'IM CBeAeHIt

cooTBeTcTByIo'r .ueficTsl4reJlbHocTl'1, To unsoprvrauur ro onpoBepxeHl'Irc

pa3Meuraerc, s 6rllxaftuel\a uocre o6paqeHl,I.rl BEIrIycKe reneflpolpaMMbl.
4.2.2.Corpy lauru Yupex4eHl,Ir, ora3LlBalouero MyHI4uI4nanLHyIo ycnyry:

AoJrxHbr r.rMerb coorBercrBylouree o6pa:onauue, npo$ecclroHanbHLle



3HaHLIt I,t HaBbIKLI B COOTBeTCTBT.TI C AOIXHOCTHOI T,THCTpyKIILI]I, yTBepX,tIeHHOfi

Y.rpexgeuuelr;
lporBJl.gTb MaKcI,IManbHyIo Bex]IlIBocTE, BHHMaHHe, TepneHI,Ie, UO

cyrqecrBy orBeqarb Ha Bce Bolpochr no,pe6u:reaeft MyHr{rl[nanbHofi yclyrlr,
Kacaroullec, HenocpeAcrBeHHo oKa3aHr4, MyHr4rlr.r[€rnbHofi ycryru.

4.3.Tpe6onaau, K AocrylHocra MyHr4rlurranurofi ycryru
4.3.1 .Yupexaenue o6r3aHo AoBecru Ao cBeAer {, norpe6urerefi

MyHr,rqfiflErnbHofi ycnyrn cBoe Har.rMeHoBaHr.re r.r MecroHtxoxAeur.re. ,{annae
un<[oprvraqu.r AonxHa 6uru npegcrasneua rro6rrrr{ cnoco6orrr, npeAycMorpeHHbrM
3aKoHoAareJrEcrBoM Poccuficroi @eAepaqrau u o6ecne.ruBaro[Ir.rM ee

Aocry[Hocrb gr.e norpe6urenefi rrryuuqunanrnofi ycJryrrr.

4.3.2.8 noMerrleHr.r[ Yvpexgexux B Aocr)[rHoM 4nx florpe6urenefi uecre
AonxHbr 6rnr pa3Merrlexrr Yctan, [paBl{na B}rylpeuHero pac[oprAKa
Yupexgennr, cflrrcKr.r AoJrxHocrHbrx nuu (c yKa3aHLIeM xostaxrnofi
unQopr'raqr.ru ) u sacr o sulvit craHAapr.

4.3.3.Tpe6oeaHrre K pexlrMy pa6oru Y.rpex4enr.ra
Yupex,{exue orKpbrBaercr ,ulq noceT nrerei a pa6ovue AHI,I He paHee

09.00 qac., 3aKpbrBaerc, He [o3.uHee 18.00 qac., B rrrHllr1y He rIo3AHee 17.00 qac.,

rrepepbrB Ha o6eA - c 13.00 ao 14.00 vac. B cnyrae LI3MeHeELII pexLIMa pa6otu
neo6xoAllrr,ro [y6nuqHo I,I3BecrI,Irb flo:rpe6urenefi uyuuqunalrnofi ycnyru o6
r.r3MeHeHr,rr4 pexr,rMa pa6oTbr rre MeHee qerra sa 7 Aneft Ao BcTyuneHll B cl4ny TaKHx

nguenenufi.
4.4. Tpe6onanr,rr K rexH[qecKoMy ocHaIqeELIp

oKa3brBaroqero MyHI{IIErItuILHyIo ycJlyry
Yupexlenur,

Yupexgeure AoJrxHo 6rrrr ocHaIIIeHo [clpaBHEIM o6opygoranuelr,t
I,t afl[aparypofi, oraeuarorquM rpe6oBaHLLffMI,I craHAaPToB n O6eC[equBulIouII{M

HaAnexauee KaqecrBo MyHr,rrlrilnaJlbHoi ycnym.
4.5.fIprEocmHoBJIeHHe oKa3aHI,L Ivryl{uq}Iflilnbuofi ycnyru ocyltecrBnrercfl

B cnf{ae flpuocraHoBneH]r, AerreJllttocttE YvpexgeHl,L B ycrauoBneHHoM
gefi crnyrouqeu 3aKoHoAareJIbcrBoM [oprAKe.

4.6. OrsercraeHHocrb 3a KaqecrBo BEIloJIHeHlu MyHlr[unaJlrHofi yclyru
Hecer pyKoBo.uureJlb, 3aMecrHTeJIL AlrpeKTopa - raasHHfi peAaxTop

MyHI,IqUIItUIbHOrO aBTOHOMHOTO frpexAeHr.i, <[IaAaT earcrufi Aorr.t

<lloArrlocxosbe-3anaA> Pyacroro ropoAcKoro oKpyra Mocxoncrofi o6lactu.
4.7. Konrpom 3a BbrnoJIHeHLIeM Yvpex,ueuuerrl tpe6oaanr'rfi

Hacrorrqero craHAapra ocylqecrBJrqercx A,[lauultctpaquefi Pyacroro ropoAcxoro
oKpyra.

V. Ilopr4orc o6xafloBaurfl xapyruenuft rpeOonanufi
HacToqruero craHAapTa

5.1. florpe6r,rterlb MyHl{Ilmamnofi ycrryrrl BrIpaBe o6xanona,r Hapy[IeHI,Ie

I,lcnomrurererrr rpe6oaanufi Hacrorlqero craHAapra.
5.2. llorpe6urenb MyHl,Iqunaruroft ycnyru BrIpaBe o6xanosatr HapyIueHLIe

Hacrorlqero craHAapTa B:

A,4r'rreHucrpaqulo Py3cKoro ropoAcKoro oKpyra,
cyA.



5.3.Paccuorpenrae xaao6rr Agrrrr.ruuc'rpa{nefi Pyscroro ropoAcKoro oKpyra
ocyulecrBnrrorcf, B nopsrKe, ycraHoBJIeHHoM @e4epaasnrru 3aKoHoM

or 02.05.2006 Ns 59-@3 <O nopalxe paccMorpeH}n o6pauenr,ri rpaxAan
Poccuftcxofi (Degepaqnu>.

5.4. IlpoaepoqnHe Aeficrsut c IIeJIbIo ycraHoBneulu Qaxra napyueunr
orAeJrbHbrx r:pe6onanufi Hacrof,ulero craHAapra ocyurecrBrqer A1urluucrpaqur
Pyacrcoro ropoAcKoro oKpyra (aanee - Y'lpe,qlrrem).

5.5. Yupeaurelr:
5.5.1.B paMKax ocyulecrBneHflfl npoBepoqHux Aeficrsu rro coAepxaunlo

uoAannofi xaro6u BnpaBe ycraHoBlrrb tfart napyrueHll orAeJIEHbIx rpe6onaxufi

HacTorlqero cTaHAapTa I'I BbISBETb oTBeTcTBeHHhIx 3a 3TO coTpyAlILIKoB.

5.5.2.C qenbro ycraHoBJIeHI,IJI Qaxm uapyureuu.r rpe6onanufi nactosluero

craHAapra BrIpaBe:

rrcrroJlb3oBaTb floATBepxAaroqfie MaTepI'IaJIEI, [peACTaBneHHLIe

no, pe6urereu MyHI,Iqu[iIJrEHo[ yclyru;
[poBoALITb orrpocbl II4IL loATBepxAaloq[x QarT xapyureHll, orAeJIbHbIx

:rpe6onanufi Hacrorulero craHAapra (npr'r ux cornacur'r);

ocyulecrBnrrb unHe Aefictsul, cuoco6clBylolulle ycraHoBneHulo SaKTa

Hapy[reHl.rfl HacTof l{ero craHAapra;
no pe3ynLTaTaM ocyulecTBJreHHbrx flpoBepoqHbrx AeficTBIrfi noaroToBltTb

npu ueo6xoAuMocrr4 xoAaTaficrso Ha I4Nac frasH Pyrcroro ropoAcKoro oKpyra o

npHMeHeHI,II{ Mep orBercrBeHHocrl'r K pyKoBoAI'ITeJIrc YupexAeuux,

oKa3EIBarOUIerO MyHIIII[nanLHyIo ycJlyry.

5.5.3. B cpoKLI, ycraHoBrleHuble (De,qepalu*trrt 3aKoHoM ot 02'05'2006 N
59-O3 (O roprAre paccMorpeHl'L o6pau1enufi 1pEDKAaH Poccnficrofi

@egepaquu>, Ha IrM, uorpe6[Ten MyHI'IqflIrEIJIbHo[ ycnyru HarlpaBrflerc'

rrr.rc6Mo, coAepxauee cneAyloqyo nn(poprrlaquto:

ycraHoBJreHHbre (xeycrauornenune) sarrrr HapyrueHH.,I tpe6onanufi

HacToflrqero cTaHAapTa, o KoTopblx 6uno coo6uleno norpe6uteler"r

MyHr.ruun€ulbHofi yclYru;
[pI,IH,ITbIe Mepbl oTBeTcTBeHHocTI,I B oTHoIIIe}I[}I oT'4eJIbHbIx AoJIxHocTHbIx

nuu YvpexAeHItr, oKa3blBalotuero MyHHIII'IIzIJIbH]'Io ycnyry ;

I4Hyto nnQoprrrauuro B coorBercrBlru c @eAepaarnrtu 3aKoHoM or

02.05.2006 Ns59-O3 (O noprlAKe paccMorpeHl'Ic o6pauenufi rpax,qaH

Poccnficxofi (De4epaqur,t>.

5.5.4.OcnogaHI'L ,unt ocraBJlerus xaro6rl 6el otsera:

ecJrr.r B [LIcbMeHHoM o6parqeuan He yKa3aHbI tparrlrlua rpaxAaHI'IHa,

HarrpaBI,IBIIrero o6paqenNe, I{r [otIToBEIfi aApec, 11o KoroPoMy Aolxen 6rtrr
HanpaBneH oTBeT;

HaJIHqfie s xaro6e HeqeH3ypHhlx nu6o ocKop6I'ITeJIbHbIx aupaxeuufi, yrpos

XI,I3HI,I'3AopoBbrcI{}IMyIuecTByAoJDKHocTHororlwta,aTuII(xeaIJIeHaMeroceMbH'
fpax4axnny, Ha[paBrrBrueMy o6parqexue, coo6qaercs o HeAoIrycrI,IMOcTI{

rnoynor:pe6neHl'L [paBoM, o tIeM B TeqeH]re celrlu 4nefi co AHJI per]Icrpaqult

o6paruenr.rx coo6rqaercs fpo(qaHuny, ecJrr,r ero Qarvnlux u nouronuft a,qpec

rroAAaeTC' flpoqTeHllro ;



B CJrrrae, ecJr}r reKcr xaro6br 3tulBureJu Ee rroAAaerc, flpoqreHr,rrc;

B CJrrrae, ecnl,r B xzIJIo6e tpaxAaHrrHa coAepxllTcf, Boflpoc, Ha KoTopEIfi

eMy Heo.qHor(parHo AaBaJII,Icb [ItcLMeHHbIe orBeTbI rlo cyilIecrBy B cBr3[ c paEee

Ha[paBn reMLlMH Xirno6aMH , Lt rlpLr STOM B O6pailIeHLIU He [pIlBOArrC' HOBbIe

AoBoAbr I{nu o6crof,rerbcrBa. O AasHou peureHlal,I yBeAoMJlsercfl lpaxAaHI{H,
uanpanunurufi o6parqexue;

ecJILI orBer tto cyrqecrBy [ocraBJleHHoro s xaro6e Bo[poca ne r"roxet 6rr, r
AaH 6e3 pa3uralueulIf, cseAeHl,Ifi, cocraBJIflIo[II'Ix rocyAapcrBeHH]'Io EnI'I HHylo

oxpaHrreMyro Qe4epanrnrurl 3aKoHoM rafiny. fpax4anuny, HanpaBHBIIIeMy

o6paurenrae, coo6uraetcs o HeBo3MoxHocrI'I Aarb orBer rlo cyqecrBy
nocTaBJreHHoro B HeM Bo[poca B cBfl3l4 C HeAOIIyCTI'IMOCTbIO pa3rnaureHrrf,

yKa3aHHbx cBeaeHI,I[.
5.5 Ynonnouoqennrrfi Ha paccMoTpeHr.re xalo6rr opraH ,

ycnyry, coo6uraer 3asB[rer]o o6npeAocraBnrloul4fi MyHI,Iq[flanLHylo
ocraBJreHr.ru xano6 6es orBera B TeqeHI{e 3 pa6o'rux Auefi co AHf, pen{crpaq}r[

xar06br.

VI. Ilopraox [poBepKlr coorBercrBllr AesreJlbHocrll cy6uercra
rpe6onanunn Hacroqlqero craHAapra

6.1. flpoeepxa coorBercrBltq BEIToTHeHI'Iq HcnorHl'ItereM MyHI'IqunarEHor

ycnyrlr rpe6oeauraxrt Hacroflulero craHAapra npoBoAI'ITcs

Agl,rnnracrpaul4u Py3cKoro ropoAcxoro oKpyra.

6.2. flponepxa coorBercrBu, BEIIoJIHeHI'L uynnqunanrnofi pa6oru

Tpe6oBagr.rrM Hacrorulero craHAapra Agrrlr'rnucrpauuefi Pyacxoro ropoAcl(oro

oKpyra.
6.3. IIo pe3ynrraraM [poBePKH pyKoBoAurenlo Yupexgeuux BblAaerc' aKr

C IIeJTETO yCTpalIeHI{fl BbUIBJIeHHhIx xapyurenUft CTaHAapTa KarIeCTBa OKa3EIBaeMbIx

MyHr.rq[uarIbHEIX ycJryr.

VII. OrnercrBeHHocrb 3a HapyrleHre rpe6onanufi craHAapra
KaqecrBa oKa3aHHfl MyHIIIIHrlanbuofi yc-nyrn

I4cuolgurels HeceT oTBeTCTBeHHOCTb 34 HapyUreHLIe rpe6ooanufi

HacTorrqero cTaHAapTa flpu npe.(ocTaBJleHr,rr4 tvryHuulananurofi ycnyrl{

B coorBercrBltl,I c 3aKoHoAareJILcrBoM Poccuficrofi @eAepauu*t '

no perueHLIK)

oEuJUn
oTAen



Aruunu

CraHAapr
KaqecTBa npelocTaBJreHHq MyHI|uI|

<<[pourro.qcrBo H BulttycK cereBoro ur4aunr"

1. 06urue rroJrorr(eHrrfl .

Hacr:oaqufi crauAapr KaqecrBa MyHzrllrnirnbHofi yc;ryrz <<Ilpousrogcrno rz

BErnycK cereBoro u3AaHrs) (,qaaee - cmngapr) pacflpocrpaHrercf, Ha ycayfr,r ro
r,rHQopMr.rpoBaHr,rrc HaceJrerufr 06 o6uIecrBeEHo-[oJILIT[qecKLIx co6bITE x u
ny6nuxaqaa oQlrunanrnofi unQoprraaqur,r opraHoB Mecruoro caMoy[paBreHnr,

Sr.rxancrepyerrtErx 3a cqer cpeAcrB 6rcAxera Pyscroro ropoAcKoro oKpyra B

paMKax peurJru3aur{u rrlyuuqunamuofi nporpaMMrl <<Paggurue cucreMbl
rzx$optttuposanux HaceJreHr,r-fl o ,uetrenbHocrl4 opraHoB MecrHoro
caMoylpaBneHns Pyrcroro ropoAcKoro oKpyra), yrgepxAelrnofi
llocranoglenuena l:rasn Py:croro ropoAcxoro oKpyra or 17.11.2017 r. Ng 2705
(06 yrBepxAeHI4H lryuaqunarlnofi nporpaMMhl <<PassuTue cucreMbl

unQopmuponanar HaceJreHrrfl o AeflTeJIbHocrI4 opraHoB MecrHoro

caMoynpaBneuua Py:cxoro ropoAcKoro oKpym) (r pe4axqr.rlr or 05.04.2018

Ne1192, 18.07.2018 Ns2684, 24.08.2018 Ng3149, 11.12.2018 Ns 4647,27.03.2019
J\! 880) !r ycraHaBnr,rBaer ocHoBHbIe fiapaMerphl t rpe6oaauur,
xapaKTeplr3yroulr{e coAepxaHr,re I4 KarrecrBo [peAocTaBn euofi lryxuqunalruofi
ycJryr?r B paMKax yrBepxAeHHoro MyHllqfiflanbHoro 3aAaHrr{.

Paspa6otvuxor'r Cran4apm fi DIaBHrIM pacflopf,AllTeneM 6rcAxernrrx
cpeAcrB Pyscroro ropoAcKoro oKpyra, B KoMlereHIII,IIo Koroporo BxoAHr

opraHr.r3arlrrr [peAcTaBJIeHI,L MyHLIIIHIaJI6uofi ycnyrr.r, sBrrerc, Agtrluuncr:pauur
Pyrcxoro ropo.rlcKoro oKpyra Mocxoscxofi o6lacru (Aa-nee A.qrur.Inr.rctpaunr).

Opranu:aunei, B orHoIrIeHHu xoropofi ycraHoBJIeH I'I [pl,IMeHrerc,
CranAapr, .flBJrrerc, MyHLIIrHlaJIbHoe aBToHoMHoe flpexAeHlre <Hs.uarenbcKufi

Aorr.r <IloAlrocxogre-3anaA> Pyacxoro ropoAcKoro oKpyra Mocrogcxofi o6lacrrl
(aaaee - Yvpexgenr.re).

2. Ile.nu oKa3aHHq ycJlyr[.
leru oxa:aru, MyHITuLI[EInruofi ycnyru - o6ecne.Ieuae [paBa rpaxAaH

Poccr.rftcroi (DeAepaqur.I Ha [orIfIeHI,Ie nu(popruaqull rryreM oneparr'taHofi
ny6rlmaunu a r,ruQoprttaqraoHuo-TeJteKoMMyu[Kall]roHHoft cerr,r <<Hntepueo> xa
cafire www.ruzaria.ru (aaaee - cafiT) [ocraHosrex[ft u peureuufi, [puHffrblx
opraHzur,r MecrHoro caMoyllpaBneHue Pyscxoro ropoAcKoro orpyra, lrxoE
oQuqr.ra:rruofi u couLIEUIbHo gnaquuoft ux$oprr.raurnra, 3arparl,IBaroluefi npana,

cgo6oAsr u o6qgaHHocrLMeJIoBeKa I,I rpaxAaHaHa.



3. Hop*rarunnue trpaBoBbre aKTLr, peryflrrpyrcu[e [peAocraBJreH[e
MyHrrrl[naJrbHof, yc.ryru :

I ) Koucruryuu-fl Poccuficxofi (Deaepaquyt;

2) I-pax.qaHcrr.rfi roAexc Poccr.rfi cxofi (DeAepaqnr.r;

3) 3axox Poccr.rficxofi @eAepaqr.rr.r or 27.12.1991 N 2124-1 "O cpe4craax
Maccosofi ruQoprr.raquu";

4) @eaepanruufi garon or 03.11.2006 N 174-O3 "06 astoHor'lsux
yupex4enraax";

5) tDe4epamnrrfi saxoH or 06.10.2003 N 131-O3 "06 o6ur.rx rpuHrlr{rax
opraHr,r3aur.ru MecrHoro c€rMoynpaBneHu-f, s Poccufi cxofi Oe4epaquu";

6) <Deaepanrnuft saxoH ot 09.02.2009 Ns 8 (06 o6ecneqesnn Aocryra K

un$opruaquu o AeflTeJrbHocrlr rocyAapcrBeuHbrx opraHoB Ir oprauoB MecrHoro
caMoyrrpaBneHr{rr)

7) @e,qepamxuft garox or 13.01.1995 Il! 1995-01 <O noprgxe ocBeureHn

AerreJrbHocrr,r opraHoB rocyAapcrBeHnofi nrtacrr.r B rocyAapcrBeHuED( cpeAcrBEx

N{accosoir unQopnraquu>
8) Ycma MyHr,rqu[aJrrHoro aBToHoMHoro )qpexAenufl, <<I,{s4arenrcrnfi Aottt

<floArr4ocrosbe-3anag> ;

9) {pyrue HopMarI,IBHo-rpaBoBbIe aKrbl.

4. XaparrepncrrrKa rrorenuuaJrbHux norpe6ure.neft n pe3ynbrar oKa3au[q
MyHuuErraJrbxofi yc.nyru

4.1 llorpe6urerrMnMyHr,IIII{[anbHbIxycJryrflBJlrtorcr:
- opraHEr rocyAapcrBeHuofi alacrr;
- opralrbr MecTHoro caMoy[paBJIeHI,IJI;

- rcpr,rAr,rqecKue nfi IIa;
- Qusuuecrue nzua.
4.2 Pesyarrar ora3aHr.r, ycJlyr:
- o6ecne.reHr,Ie Aocry[a EaceJrenr{.fl Pyscxoro ropoAcKoro oKpyra axryamHofi

r,rntf oprr,rauuu o AerreJIbHocrll MyHLIqIIuanbHLx opranoB BJIacrI'I, MyHI,IqlInuInbHLx

yvpex,qeHilfi r,r 4pyrofi r,ru$opnraqr.ru ro cpeAcrBaM cerl4 (I4urepHer>;
- o6ecueqenue AocroBepHocrra nntpopnaaqr.rr.r l,t cBoeBpeMeHHocrI'I ee

npeAocraBJreHllr;
- coxpaHeHr.re Aocrl,IrHyrblx o6let'lon H KaqecrBa oKa3arl ltlyuuquuaarnofi

ycnyru no o6ecneqenuro HaceJIeHI4, untfopvraquefi o AerrenbHocrl'I
MyHLIqIInaIIEHEIX OpraHOB BJIaCTH It COqUanbHO 3EaqLIMLIM TeMaM.

5. Cpor orca3aulrfl MyHtrll[rlaJrbIrofi yc.nyru
5.1. MyuuqrEnalrnar ycnyra oKa3blBaercf, Ha nocrosnnofi ocHoBe.

Hu(lopuaum na cafire www.ruzaria.ru (aanee - CaIt) o6nounrerc, tto Mepe

neo6xoAnrrrocrlr, Ho He pexe AByx pa3 B HeAeJIIo.

6. [oxasa'r'errr Aocryrlnocru tr oueHKIr KaqecrBa oKa3aHrrfl uynuquna.nunofi
ycnyrr.

6.1,,{ocroeepxocrLnpeAocraBneeuofi rpax.uanarvrr'trQopua{ru.



6.2 llepzo4uvuocrl o6nosreHua r.ru(popuaqur.r na Cafite - He pexe ABlx
pa3 B HeAeJrro.

6.3 O6ecueqexlre rexHlrqecroft floAAepxrr.r Ar,a EelpephrBHoro
tf yu rqronupo r,aurr. C aiar a.

6.4 Anarus flocerlaeMocrw Caira u ero pe3ynbrarbr.
6.5 Orcy'rcraue Nalo6 Ha pelrenr{f,, Aeficrsfi.a (6es4eicreux)

AonxuocrHblx JII,Iq, orBercrBeHHbrx 3a oKa3aHLIe MyHr.rqu[ErJrEHofi yclyru.
6.6 llomrora r4 axryzrnEHocrb [H(bopMarlrlr4 o noprAre oKa3aHr{,

MyHr4rlr4[aJrrHofi ycnyru.
6.7.Tpe6onaulu K AocrynHocrri MyHrirlzrraJurofi yclyrl.r
6.7.l.Yupex4enue o6r3aHo AoBecrr.r Ao cBeAeHus norpe6r.rrereft

MyHurlr{rrirJrLHofi yclyru cBoe Ha[MeHoBaHHe rl MecroHaxoxAeH[e. .{annax
uu(poprraaqur AonxHa 6urs npegcrarnena nro6rrlr c[oco6oM, [peAycMorpeHHLrM
3aKoHoAarenLcrBoM Poccraftcrcofi (De4epaqr.ru H o6ecfle.ruBaroqrrM ee

AocryrrHocrr Ans florpe6urenef r{yr{rrrlr,rflErJrbHofi ycnyr[.
6.7.2.8 noMeIIIeHI4r4 Yvpex4euur B AocryluoM 4nr llotpe6r.rrelefi trecre

AoJrxHEr 6rrTr pa3MerueHhr Ycran, flpaBrrna BuyrpeuHero pacloprAKa
YvpeNgenzx, clrrcKu AonxHocrHLIx IHII (c yKa3aurreM xonraxruoi
un$opnraqnu) u nacrorruufi craHAapr.

6.7.3.Tpe6oaaHr.re K pexr{My pa6orbr Y.rpeN.qexza
Yupexgeuue orKpbrBaerc{ Ars noceurerefi n pa6ovue Arrr.r He [o3Auee

09.00.rac.,3aKphrBaercr He paHee 18.00 vac., B flrrHr.rqy He paHee 17.00 qac.,

nepepbrB Ha o6eA - c 13.00 Ao 14.00.

7. OuncaHne rexnoJrorurr oKa3axrrfl MyHxqrlnaJIbnofi ycryrfi.
7.1 OxasaH[e Mynlrqr.rflanbHoft ycryru BKJrroqaer s ce6s cneAyroque

aAMT,IHI{CTpaTr,rBHbre IIporleAypLr :

- c6op ll o6o6ulenue unQoprraaquu An,r pa3MerrleHvfl.HaCaitre;
- flpneM 14 perurcrparlu, rrocryflr{Brrrero ltrQoplraqrrouuoro Marepr,rana An

pa3MenleHlu ua Cafire;
- IIpoBepKa reKcra rrocryrrr,rBrrrero unQopuaquouuoro Marepr{ a a AJrs.

pa3MerleH[q na Cafire;
- pEBMerrleHr.re rroAroroBJreHuux unQopnraqrroHHhrx Marepr,rruroB Ha CafiTe;
7.2 OcnosaHr.reL.r IJrs, :aavrura oKa3aHr,rrr ycryr qBr.f,erca neo6xognlroc, r n

o6nog,'IeHl.Iu pasrvrerqeuuofi pr pa3MeuleHuq Hoeofi axryaruroft r.rnQoplrauuu na
Cafire.

7.2.1. C6op n o6o6ruenue r.rn$opvaqr.ru An, o6uoBneHr.r.E r.r pa3Merqenut Ha

Cafite npouseo.qllTc, cnerlr4anr.rcraMr.r yqpexAeurl, Ha flocrof,HHofi ocnore;
7 .2.2. B xo.qe oKa3aur.r, ycnyr cflerlr{aJrr4crEr ocyqecrBJrrror [peAcraBneHrie

unQoprraaquouHbrx Marepr.ranoB AJu pa3Merq enLra Ha Cafite no cBoefi r,rHr,rulrarr,rBe

r,rJrr{ rro 3alpocaM MAY <}Is4arelrcrufi Aolr <<floArrlocxonre-3aua4>>>>

7.2.3. KpureprreM flpr,rHrrr.r{ peruexr,rfi B xoAe oKa3aHr.rJr ycrryflt rBJrrercfl -
aKTyErJrLHocrL r{ 3rraqr.rMocrr r.rnQoplraqr.ru, ycnoBrrrr AocryflHocrr{ vt

Bo3MoxHocrrr ee [oJryqeHrir, ee coorBercrB[.s rlerrM cos4aur.rx Cafira.



7 .2.4 Lflrarnue corpyAHI{KI,I peAa(uull I{ BHeIIITaTIIEIe aBTopbI roroBrr
Mareprranbr o$nur.ranruofi lr unoft coquaJlBHo sHa'rul4ofi TeMaruKE Ant
rry6ruraqlru na caft:re, KaK tto 3aAaHI{Io peAaKrII{I'I, TaK I'I caMocro.rrerbHo c
uc[onb3oBaHr.reM pa3JII,IrIHBIx Soprra r.r MeroAoB c6opa nuQoprtra\v Lr ee uoAaqII.

7.2.5. Pesynr:raronr oKa3aHI,L lrynuuuuaalnoft ycJlyru f,BJlf,erc,

ueo6xoAI,turrfi K9MTIJISKT co6panarrx u o6o6rueHHhrx AJUI pa3MeIIIeHIifl B

coorBercrByloqeM pa3AeJIe Cafira un(fopnraqlloHHhlx MarepLIzIJIoB'

8. Tpe6ooaurrq K KaapoBouy o6ecnesenuro rlpeAocraBreHlq
MyHIlUI|naJrbHolr yc.Ilyrfl.

8.I Oxa:arute MyHl{qrlniulbHofi yclyru ocyulecrBJlrerc., repcoHil,'IoM,

cBs3aHHbrMcrlpex,qeHlreMTpyAoBbIMI4LlItHIlHbIMIrAOrOBOpHbIMll
OTHOIIIEHH'MII.

8.2 Cotpygtttrxtz yqpexAeHI,IlI, 3aHI'IMaIoIulIecf, pe,qaKTIrpoBaHI4eM'

co3Aaur.reM, c6opornl vrrtr no4rotouxofi coo6qeuuft I'I MarepuanoB AJts

pa3MerrleH[r, na cafite (ganee - xypua:rucru), AoJrxHbI I'rMerE coorBercrB]'Ioqee
o6pa:onanlre (npe4nov:rutensno ryr''ranutapnoe).

8.3 IIpu ocyrqec.rBJreHr.ru upo$eccuonanrnoft AerrenrHocTn xypHtrrrlrcTrr

o6qsaHrr yBaxarb fipaBa, 3a6orrHbre uHTepecrr, rrecr6 r,r AocTongcrBo rpax.[aH r,r

opranzsaqufi.
8.4 K co'rpyAHLIKaM fIpexAeHI'L npeAtqBrrlorc, r:pe6onarulx,

ycTaHoBJreHHEre 3aKoHOAaTeJrbcTBoM Poccuficxoft (De4epaquu, BHyTpeHH[IMI'I

HOpMarr,rBHbIMLI flpaBoBEtMH aKTaMIr pe.uaKlllzu.

8.5 llepeno,qroroara u IIoBIIITIeHI'Ie rnalu$uxaqu?I corpyAHlIKoB

)qpexAeHr,If,, f{acrByloqux B [peAocraBJIeHI{H MyHl4llHnalrnofi ycnyruL, AonxHLI

ocyruecrBnrrbcq no Mepe neo6xoAunroc'rn.

9. Tpe6orarure K ypoBHIo [HOopMaII[oHHoro o6ecfleqenrlq norpe6nrelefi
MyHrrrlllrlaJrbnofi yc.nyru.

9.1 I4n$oprvraqur o6 oxasusaeMofi Ivrynr'Iquuanrxoft ycrryre HaxoAl{Tcf, B

rroMelrleHrrr,I f{pexAeHurl, a TaKxe AOBoAI{TCf, Ao flOIryr{aTerlei nrO6rUra cuOCO6olr,

[peAycMorpeHnHnr Aeic'rsyIouII'IM 3aKoHoAareJILcrBoM Poccuftcroft @e4epaqr'tr'r,

o6ecneq[sarcullM,uocrynHoc'rr Aannofi unQoplraulru 4la uorpe6urelefi'

10. OcHoenute Kplrreprr[, HcrloJrb3yeMble rlprr oueHre KarrecrBa

orcagsrsaeMofi YcJryrll.
10. 1 . flomora npeAocraBJIeHLIfl ycnyra

ycraHoBJIeHHLIuu rpe6oeanuauu;
10.2. Caoerpeuennocrb BLIxoAa Marepzana sa Cafite.
10.3. Korz.rectso Marepl{€rna AoJrxHo coorBercTBoBaTb MyHLIIII{rIiInbHoMy

3AAAHI,IIO.

1 0.4. PasI\,IetueHEe MarepI{EIrroB yvpe4Iaten-a- 1 000/o.

10.5. OrcyT ctarae xano6, [oAarrHLIx Ha KatlecrBo oKa3aHIl, ycJlyrfi' B ToM

qllcne B rIpaBooxpaHI,ITeJrbHLIe opraHbl, [poKyparypy.

B COOTBCTCTBI'I,I C



10.6. Orcyrctnue npeAcraBneHl,rfi npoxyparyprt, I'IHbIx oprauoB

rocyAapcrBennoi nltactz o HeKarrecrBeHHoM npeAocraBJleHul{ ycfiyru.

11. Ilopraorc KoHTpoJIfl la co6.nroAeIrueM KaqecrBa MyHullnnanbnofi yclynr.
11.1. Pa6ora yqpexAeH[s s o6ractu xaqecrBa ycnynl Ha[paBneHa Ha

loJrHoe yAoBneTBgpeHlre HyxI uorpe6r.rrelefi, HerrpepbrBHoe [oBhIIueHLIe

KaqecTBa ycnyru.
11.2. Yupex,4eHue opraHl'I3yer BHyrpeHHIoIo cl{creMy KoHTporc 3a

AegTeJIbHocTb}ocoTpyAHIrKoBIIooKa3aHItIoycnyruHaeecooTBeTcTBI,Ie
craHAapraM, ApyrI'IM HopMarI'IBHbIM npaBoBEIM aKTaM B o6nacrl4 cpeAcrB

Nraccosofi un$opN'raqllu. clrcreua KoHTpOn' AoJrxHa oxBaTbIBaTb 9Ta[bI

flnaHupoBaHr.rr, pa6oTy c norpe6urelfi"rr,r, osoprtrneHHe pe3ynbTaToB KOHTpOJIT,

nupa6o.rry II peanr.r3arlurc r,.reponpn_arr,ril IIO yCTpaHeHLIrc BbUIBJIeHHLIX

HCAOCTATKOB.

11.3. orsetcTneHHocTb 3a BhrnoJrHeHI{e tpe6oeanufi, upeAsrBJUIeMbIx K

KaqecrBy oKa3aHI,Ir MyHl,IqufiaulbHofi ycayru, Hecer pyKoBoAI'IreJIE ytrpexAeHl'Ifl '

ll.4 PyroaoAlarenb frpexAeHl'L [peAcraBJUIer peAaKIII{rc B orllouleHl{flx

c A.{Ml,IHl,tcrpaquefi, rpax,qaEEIM]I, o6leAuneHn-,Mll lpaxAau' [peArIplL{TI{'f,MI'I'

rrpexAeHI,IrMr,I, OpraHI{3aUE MI',I, rOCyAapcrBeHHbIMI{ OpraHaM}I, B CyAe'

11.5 O6paulenua floTpe6nTenefi o KaqeCTBe IIpeAocTaBJIeHVfl ycttytli

paccMarpl{Balorcf, }rqpexAeH[eM B flopf,AKe, ycraHoBJIeIIHou ifeAepalrnslu

3aKoHoAareJIEcrBoM, It yultrblBalorcfl npu 4anruefiureM ee [peAocraBJIeHI4It'

ll.6BneurHsrcrlcreMaKoH'Ipon'BKIIIoqaernce6qKoHTpoJIb'
ocyulecTBnceMrrft AArvruHacTpaqr.tefi B npeAenax nolnolrouufi, ycTaHoBJIeHHbIX

,u*oroAurar"cteoN'I Poccuicrofi @e4epauHI'I, npaBoBbIMI{ aKTaMu Pyscroro

ropoAcKoro oKpyra.
tl.7 . B qenrx ocyuecrBneHl'L KoHrpon' Agtrlunr'Icrpawu:

-e ffo6oe BpeMr 3HaKoM Ltrcr c xoAoM [peAocraBJIeHHJI n'ryuuqunalrnofi

ycnyrfi, B TOM rllrcJle [yreM rIpoBeAeHI',L lpoBepoK, IIo pe3yJILTaTaM KOTOpETX

COCTABJIf,ETC' AKT;

-3arrpaur,rBaeT y yqpexAeHr,r, Heo6xoALIMbIe AoKyNteHTbI, OTqeTbI [I ilnyIo

un(popuaquro, cBf,3aHHylo c oKa3aHI'IeM MyHI'Iq[[€ulbHoI ycrryru'

11.8. B cnfrae o6napyxenm' rro pe3ynbraraM nPoBeAeHIirs KoHTponbHLIx

uepoupuarufi,QaxtoeHeHaAnexaqerooKa3aH}IflMyHI,Iu}I[anbHofiycnyr[
Agvunucrpaqur HanpaBJlfler frpexAeHHlo nl{cbMeH}roe rpe6oBaHl'Ie o6

ycrpaHeHllfi BLUIBJIeHHrIx uapyurenra[, rloAJrexaulee HcIroJlHeHHIo B cpox'

ycraHoBJIeHHbIfi n rPe6oaaxuu.

"isuH



Cranqapr
KaqecTBa rrpeAocTaBJreHrrfl MyHrrrl[[aabHo[ ycJryrt|

<<Ocyulecra;renfie [3AareJncrcofi reqrerbHocrn"

1. O6ruse rroroxcexgq.
Hac'rosq[fi craHAapr KaqecrBa MyurrquflaJrEHofi ycrryru <<Ocyuec'mnexne

zsAarerucxofi AeflTeJrlHocrr{> (aanee - Crangapt) pacflpocrpaHrerc, Ha ycJryrn

no uHSopruupoBanllrc HaceJIeHLIfl o6 o6qec'raeHHo-[oJll,IT[qecrux co6rrtuqx u
ny6nuxauuu o$uuua.nrnofi r.rxtpopr',rauuu opraHoB MecrHoro caMoynpaBJleuur,

t[lruaucr.rpyerr,rbrx 3a cqer cpeAcrB 6IoAxeta Pyacroro ropoAcKoro oKpyra B

paMKax peaJrr,r3arlr.rn uyuuquna,rrxofi [porpaMMbl <Pa:sHTHe c[creMbl
znQopr'.trpooanux HaceJreHr.rfl o AerrenbHocrl4 opraHoB MecrHoro

caMoynpaBnexr,rrr Pyecxoro ropoAcKoro oKpyrD, ytrepxAenxofi
flocranogreHr,rel.r lrasu Pyscxoro ropoAcKoro oKpyra or 17.11.2017 r. Ns 2705
(06 yrBepxAeHllfi MyHI{III{rIuInbHoi flporpaMMhl <<Passltrfle cllcreMbl
auQopuuporaur,rr HaceJIeHI,IrI o Aef,TeJIbHocrI,I opraHoB MecrHoro

caMoyrpaBneuux Pyscxoro ropoAcKoro oKpyrD (n pe4arquu ot 05.04.2018

l\!1192, 18.07.2018 Ne2684, 24.08.2018 Ns3l49, 11.12.2018 Ne 4647,27.03.2019
Ne 880) Ir ycraHaBJluBaer ocHoBHbIe flapaMerpEl u rpe6oraulra,
xapaKTepr.r3yloune coAepxaHl,Ie Il KaqecTBo fiPeAocTaBncertlofi uyxllqunalssofi
ycnyrr.r B paMKux yrBepxAeHHoro MyHI,IuuniIJIbHoro 3a.uaH[s s neqatHol{ CMZ.

Parpa6orvurolt Cran.qapm I4 HIaBHIIM pacnopqAl,ITeneM 6roAxernrx
cpeAcrB Pyrcroro ropoAcKoro oKpyra, B KoMnereHIII'IIo Koroporo BxoAI'IT

opraHr.r3arlu, [peAcraBneHLIJI MyHI4IIHnurnbHofi ycnyru, ,BJIrerc, Agrrlzltuc'rpaqur
Py:cxoro ropoAcKoro oKpyra Mocxoscxofi o6lacru (Aa"'ree Agrtaunlrctpaqur).

Opranusaquefi, B orHolrleHuu roropofi ycraHoBneH I'I flpl'IMenrerc,
Crarqapr, ,BJrrerct MyHI,IqLI[anbHoe aBToHoMHoe f{pex,qeHl,Ie <<HsAarerbcK fi

Aorr.r <IloAlrocroere-3ana.q>> Pyacroro ropoAcKoro oKpyra Mocxoscxofi o6lacru
(aaaee - Yvpexgeuue).

2. I{e.nr oKa3aur{fl ycJlyrr.
I]em oraraula, MyulluuflulJlrxofi yclyru - o6ecne'reHfie npaBa rpaxAaH

Poccuficxofi @egepauuu Ha noJIyqeHI,Ie lrnQoprvrauuu rryTeM onepatuanofi
uy6luxaqltt B ra3ere "Pyscxufi necrHLIK" (laaee - ralera) noctaHoareHnfi u

perueuufi, rrprlHqrblx opraHaMI,I MecrHoro caMoy[paBneHzl Py:cxoro ropoAcKoro

oKpyra, unofi oQlruna.nruofi I4 colluanbHo gxa'{utlloE nnQopuaulru,

3arparuBarollefi npaaa, ceo6oArt u o6caaHHocrl4 r{eroBeKa I{ rpax.[aHI'IHa.



3. Hopnaunnure rrpaBoBbre aKTbr, peryJrnpylourle [peAocraBJreuHe
MyHnullnanbxofi yc.nyru:

l) Koncruryuns Poccuficxoi (Deaepaqun;

2) lpax.uancrufi roqexc Poccr.rficxofi @egepauuu;
3) 3arou Poccuficxofi @eAeparlnu ot 27.12.1991 N 2124-l "O cpegcreax

MaccoBofi unQopnraquu";
4) <DegepamHbtft 3aKoH or 29.12.1994 N 77-@3 "06 o6ssaremHol'4

gK3eMnn pe AoKyMeHToBrr;
5) (De.qepanrnui 3aKoH or 03.11.2006 N 174-O3 "06 asronouuux

)rqpexAeHarxrr;
6) <De4epalrnbrfi 3aKoH or 06.10.2003 N l3l-O3 "06 o6u[rx rpr{Hrlunax

opraHr.r3aqr{[ MecrHoro caMoynpaBneuns s Pocc[ficxofi (De4epaqan";

7) @e4epanrnHfi saroH or 09.02.2009 Ns 8-@3 <06 o6ecneqeHr.rr.r Aocryrra K

r.tr(poprr.raqr.rn o AerreJrbHocru rocyAapcrBeHHbrx opraHoB r.r opraHoB Mecrnoro
caMoy[paBJreHLIrrD

8) @e.qepamxnfi gaxos or 13.01.1995 }M995-01 <O uopxgxe ocBerueHn,
AerreJrbHocrr4 opraHoB rocyAapcrBeHnofi sracr B rocyAapcrBeHHbrx cpeAcrBax
ruaccosofi r.rH(popuaquu>

9) |OCT 6445-74 "Bynrara ra3erH,ltr. Texnuqecrue ycaonul". lna
BBeAeHrrr: 1 ruuapr 1975 rop;

l0) IOCT P 7.0.4.-2006. CI,ID.I,I.!,. "Vtaarut.. Brxo4nue cBeAeur.rr. O6qr4e
rpe6onauru flpaB naoQoplrreuu.r";

ll) CanrampHrre npaBuJra r.r HopMBr CaHffuH 1.2.976-00 "fi.rruesuqecrne
tpe6ooauue K ra3er€M 4ax napoclttx";

12) Orpacaenofi crau4apr OCT 29.125-95. ,[am BBeAeHrir: 1 raroff 1995
roAa;

I 3 ) Ycran MyHl,lqunalJrbHoro aBroHoMHoro 1nrpexAenua <<Hagarelrcxufi Aona

<lloAr',rocxosbe-3ana4> ;

I 4),(pyrue HopMarr,rBHo-npaBoBLre aKrLr.

4. Xaparrepucr[Ka noreHu[aJrbHsrx norpe6nre.lefi u nopqAoK ora3aH[c
MyEIlurf rraJrbHofi ycryr[

4.1 florpe6r,rremMr.rMyur4rlr.r[anrHErxycJryrrBJur)rcr:
- opraHEr rocyAapcrBeuuoi uacrrE;
- opraHEr MecTHoro caMoyrrpaBneHrfi;
- rcpu,qFrecKr.re nuqa;
- {uszvecrze rrqa.
4.2 llopr4ox oKa3aHrry ycnyr:
- npeAocraBJleHne uynrqrualruofi ycnyru ocyrUecrBnflerc, AIA

norpe6urene na 6ecnnaruofi ocnose.
- gK3eMnJrflpbr ra3erlr pacflpocrpaH-flrorc., ro aApecaM uorpe6ureaefi .

- yqpexAeHr.re B[paBe ycraHaBn].rBarr T apr.r$u Ha ,qorroJrHr,rreJrlHrle [JlarHbre
ycnyru, [peAocraBnreMble HaceneHr.rro H ]opr.rAr,rqecKr,rM nurqarr,r (ny6nr,rKarrH,
pex;raMHbrx o6rruenufi) B noprAKe, ycraHoBJreHHoM HopMarrrBHbrM[ aKTaMr4

Pyacroro ropoAcKoro oKpyra.



5. Ilorcarare.l[ oueHKn KaqecrBa oKa3aHnr MyxurlrrrraJrbnbrx yc,nyr.
5.1 llepuo.qn.rxocrr npeAocraBneuu, MyHr.rqr.lna.nrnofi ycJryr[ - Bbr[ycK

ra3er6r He pexe 4-x pa3 B Mecrq, He MeHee 47 nouepoe r rog.
5.2 Tr.rpax ra3erbr - He MeHee 470 000 eK3eMnnrpoB.
5.3 IIoernocru - IroJIHouBer.
5.4

A3.
5.5
5.6

O6rerta MyHr{rruflirnbHofi ycnyru - rc 12 ra3erHhlx nonoc Qoprr.rara

Byrraara - nrapr<a O.
Ilpulaepaax reMarr.rKa u (uttu) cneqrraJrr{3arlr{fl ra3er6l: AoBeAeHLIe Ao

cBeAeHris xr.rrerefi Pyscroro ropoAcKoro oKpyra o$nuuaaruufi nutpoprr,raqur,r o

coullaJIbHo-3KoHoMI,IqecKoM r(ynbrypHoM
o6urecreeHxofi

pa3MerrleHr.re

pa3Brl'ttr MyHHrlr.r[irnbHoro
ruQpacrpyrrypu u rHo[o6pa:ooanur, o pa3BIrrI,IrI

oQuqr,ranruofi unQoprraaqltu,

r.rcropllqecKr.rx MaTep[anoB, ony6lr.rxonarne MyHI'Iuu[aubHErx [paBoBblx aKToB,

o6cyx4euue [poeKToB MyHHU]I[anbHbIx [paBoBblx aKToB no BonpocaM MecrHoro

3HAqCHI{'I.

5.7 Cogepxauuera3erbl:
- xaxArrfi BbI[ycK ,uoJIxeH coAepxarb BLIxoAHbIe .uaHHhIe B coorBercrBl'Iu co

craT refi 27 3axosa Poccuficrofi (Degepaqun or 27 geKaipn 1991 ro,qa Ns 2124-1

<O cpe.qcraax rraaccosofi r.urQoprr,rarluu>;

- xaxArrft BbIaycK AoJIxeH coAepxar; untpoprraauuro o nau6olee aKTyaJIbHbrx

co6brrr.rrx, TeHAeHuI,If,x, rBilenlrrx, npo6nerrlax r.r nyTf,x Hx pelxeHHq B

coqlramnofi, $uuauconoft,o6uecrneHHo-noautu.recrofi, sxoxomuuecrofi,
rynsrypnofi, cfloprllBuo-Maccosofi H nHhrx c$epax xH3HIr, [peAcraB[tIouIID(
o6qecrseHHo gHa.rruvlrrfi uHTepec Anff rlrarelefi fa3erbl <Pyacxufi BecrHI{K)), B

TOM qI,ICJIE:

- MaTep[EIJIbI O Aef,TeJIbHOCTI,I OpraHOB MeCTHOTO CaMOy[paBneHI',Ir, ero

crpyKTypHErx noapa3AeneHlli u AolxnocrHblx JII'Iq, a ralol(e AerreJlbHocrl4

Apyr[x rocyAapcrBeHHLlx opraHoB BJIacrI'I H opraHl'I3auu , o6ulecrnenurrx
o6reAusenltfi rl ux AoJIxHocrHbIx JIHII (no ruepe nocrynJIeHI'L u no4roT orxu);

- MarepI,IEInbr o6 o6ulecrgeHHrx, IIoJII{TI{qeCKI'IX, SKOHOMHqeCKI'IX,

KynbrypHbrx, c oprI,IBHbIx Ii Apyr[x co6Hruqx Pyacroro ropoAcKoro oKpyra;

- Marepr.rarrbl uuQoprrraquouHo-cflpaBoqHoro u un(poprrlaquoHHo-

no3HaBaTeJIbHOfO XapaKTepa;

Mareprranll paunvuofi noAroToBJIeHHLre HeIIocpeAcrBeHHo- MaTeprranEl pa3JInqHoI,I TeMaTUKII, nOATOTOBJIeHHLTe HeIIOCpe.(CTBeHHo

xypHrrflrrcraMr{ ra3erbl <Pyscrufi BecrHIrK)) I{ rrocrytrllBlllue B peAaKIlIIo or
BHerrrTaTHED( aBTOpOB.

5.8. PeAaruIna caMocroflreJlbHo oflpeAen er crpylffypy, reMarl{qecKoe

coAepxaHlre r.r oQoprranenue Kax,qoro BblrrycKa ra3erbl c co6moAenuelr

3aKoHoAarenbcrsa Poccuftcxoi @e.qepaqulr.

5.9. He noAnexauue peAaKTLrpoBaHI'Ilo coo6uenla-fl unI'I MarepI'IaJIbr

ny6luxyrorca s o6rgareruHoM noprAKe I'I B yKa3aHHrrfi yrpegureneM cpoK.

u
ero

nr4TepaTypHo-no9TI4r{ecKLIx,

fle.rarHH o6leu u ycJIoBLL ny6ruxaquu perynllpylorc, cropoHaMl'I.



5.10 llponepxa AocroBepHocrn coo6qaeMoft r.rn$opuauulr BxoAr.rr B

npoQeccuoHamnue o6ssauHoct[ )Kyprrrurrcra, ycraHoBrreHHbre

3aKonoAareJrbcrBoM Poccuficrofi @e,qepaqrau o cpeAcrBtx [aaccosofi
un(poprraaur.rr.r.

5. I I . PacnpocrpaHeHr,re ra3erbr ocyqecrBn-flerc, couracHo flepeqHro Mecr,
coruracoBaHHouy c 3axasvurou.

5.12 Yupex,qeHr,re B[paBe yBenr{qr.rrb KoJr}rqecrBo HoMepoB LI TLIpax ra3erbl
sa c.I€r cpeAcrB, nony^leHHblx or nla, nofi AerreJIbHocrLI.

6. Onncaune rexHoJror[[ oKa3aH[q Myurru[rraJrbHofi yc.nyrn.
6.1 .(ertemnocrr tro [por.r3BoAcrBy I,I BrlrrycKy ra3erhl onpeAenterc,

peAaKrluefi B ycnoBl,If,x rapaxruponaxxofi KoHcruryUueft PoccNficxofi
@eAepauuu cgo6oAH N.raccosofi uuQopuaquu, Ha ocHoBe npoQeccroua.nutoit u
rropvecxofi caMocrorreJrbHocrr,r c co6rroAenueu OCT 29.125 -95.

6.2 .fur npe4ocraBneHvs un(poplr.raqr.ru notpe6urenxu uynr.rqunalruofi
ycJryrfi Agrr.ruuucrpaqux, Apyrue opraHbr MecrHoro caMoy[paBneHlrr,
yqpexAeHlu rr opraHII3aIIfiLI, o6xlecrBeHnue o6reAun eP^trfr, t4x AoJIxHocrHEIe
JII'IqA NPEAOCTABJI'}OT CBEAEHI'I'I O CSOEfi AE{TEJIBHOCTI,I:

- no 3arrpocaM peAaKII[lI, I,I3JIoxeHHLIM xax n ycrnofi, TaK I'I e nficrN,reHHofi

Qopue;
- ocyulecrBJrtrfl flpaBa t,t o6qsaxHocr xypHanlrcroB peAaKIII.Iu;

- npoBoA, npecc-xonQepeHlruu;
- paccblnarl flpeABaplrrenbHble Ir3BerIIeHIif, o 3aceAaHllrx, coBeulaHncx I,I

r4HLrX MepOflpHfr tkrflx],,

-[yTeM paccEInKI,I cTeHorpaMM, IIpoToKoJIoB, crlpaBoqHLrx lI cTaTHcT[IrIecKI'IX

Marepll€rnoB r.r lrHbrx AoKyMeHToB;
- B r.rHbrx Qoprrrax.
6.3 B cnyvae orKa3a B [peAocraBrleHllu 3aflpau[.IBaeMofi LIHQopMauHH

flpeAcraBr,rreJrro pe.qaKllnll B TpexAHeBHbIi cpor co AHs rIoJrfIeHI,L [EcbMeHHoro

3anpoca Bpf{aerct yBeAoMneHLIe o6 orrase B flpeAocraBnenlrr'r r,rnQoptrlauuu.

6.4 lllrarsue corpyAHLIKa ra3errl I,I BHeIIITaTHbIe aBropbl roroBrr
Marepr4€rJrbr oSuqnanrnofi n unofi couflanlHo rna'rlll'lofi TeMarrrKH Am
ny6rrxaqnu B ra3ere, KaK tro 3aAaH]'I]o peAaKIrI4Ir, TaK u caMocrorreJlbno c
rrcnonE3oBaur.reM pa3JrrrqHblx Qoprrr H MeroAoB c6opa unQopualJvtu 14 ee [oAaqI'I

Ha cTpaHurlax ra3eTbl.

6.5 llrEcruo, aApecoBaHHoe B f{pexAeHl,Ie, Moxer 6Hrr ucnomeoBaHo B

coo6ureHl,Irx I,I Marepl,Ianax ftBerLI, ecJII,I flpl,I gToM He Llc(axaercfl cMbIcJI nllcbMa

r4 He Hapy[arorcf, [oJroxeHHrr 3aKoHoAareJlbcrBa Poccttficxofi (DeAepaquu o
cpeAcrBax rvraccoaofi r,rnQopr'raquu. PeAarIIur ne o6qsaua orBeqarr Ha rlr,tcbMa

rpaxAaH r.r [epecLIJIaTb 9TI,I [IrCEMa TeM OpraHaM, OpraHII3aIIn M ]r AOJIXHOCTHEIM

nurlaM, B qLK) KOMneTeHIILIT BXOAI,IT I{X paCCMOTperI[e.

6.6 fpax4anltr ITJILI oprauu3alluq B[paBe norpe6ora,r or fIpexAeHI'L
orlpoBepxeHr4, He coorBercrB)'Ioluflx AeficrstlremHocrrt I,I flopollaurax ux qecrb

r.r aocror,rHcrBo cseAeHu[, Koroprle 6tuu pacnpocrpaHeHll B ra3ere. Taxoe npano

r4MeroT TaKxe 3aKoHHEIe [pe,{craBI,ITeJILr fpaxAaHt4HA, ecru caM FpaxaaHHH He



lrMeer Bo3MoxHocrr{ florpe6oBarb o[poBepxeur,rr. floprgox olpoBepxen]r,
ocyqecrBJrf,ercf, B coorBercrBrrr{ c 3aKoHoAareJrlcrsor{ Poccuftcxoft @e.qepaqun

o cpeAcrBrx ruaccosoft untfopuaqnn.
6.7 flopr4orlr3roroBJreHr{rrra3erhr:
- r.r3roToBJreHr.re rEBeThr ocyuecTBJrseTcs Ha AoroBopHLIx ycJroBufrx Ha

no:rr.rrpaQuuecKoM flpeAflprr fr'wrLr B crporoM coorBercrBlrfi c opur[Han-MaKeraMlr
floJloc rEBerEr, c co6mo4enueM coorBercrBy]oullax rexHlrllecxlrx ycroezfi ;

- reqarb ra3erEr flpor.r3BoAr.rrcr no:rzrpa$uuecKl,IM IIpeA[prurI{eM Ira 6yrraare

rrrroruocrbro He MeHee 45,0 r,r ne 6onee 48,8 r/rra2 c co6rtoAeHlreM fOCT 6445-74,
c qerrofi flerrarrro rercra, ffBHbrM Boclpor4 3BeAeHIreM cHt4MKoB, pI4cyHKoB,

eepHofi Sa.nrqorr<ofi nucta.

7. Tpe6onanna K KaApoBoMy o6ecneqeHurc rlpeAocraBJreHrrs

MyHrrrI[rraJrbnofi ycryrn.

7.1 OrasaHI,Ie MyHI,IqrI[aInLHoft ycayru ocy ecrBJlrerc, flepcouanoM,
CB'3AHHbIM C )^{PEXAEHI,IEM TPYAOBbIMI{ TLJIVI TIHbIM}I AOTOBOPHEIMI,I

OTHOIIIEEII'MI4.

7 .2 CorpyAulrxz fIpexAeHI,IrI, 3axlrMalo[ryIec, peAaKTI{PoBaHHeM,

co3AaHLIeM, C6OpOU UrpI nOArO'rOSXOft COO6rqenUfi I'I MaTepLIZIJIOB Anfl
pa3MenreHrr{ B ra3ere (aanee - xypua:u'rcru), AonxHbI I4MerL coorBercrByloqee
o6pasonanne (upe,quouruteJlbHo ryMaHurapnoe).

7.3 IIpuocyruecrBJleHr,tunpoSeccuonanluofi,uerrelrHocrl'IxypHaJll{crb]
o6.sganrr yBaxarE IrpaBa, 3aKoHHbIe llHTepecbl, qecrE I,I Aocrol4HcrBo rpax,qaH I'I

opranraraqrafi.
7.4 K corpyAHI{KaM f{pexAeHLL flpeAsrBnf,Iorc, rpe6onanux,

ycrarroBJreHHble 3aKoHoAareJIbcrBoM Poccuftcroi @egepaqur'r, BIryrpeHHrrMI'I

HOpMaTTTBHbIMLI aKTUIMI{ peAaKIII4I4.

7 .5 llepeuogrotoma u rIoBhIIrreHI,Ie roanuQuraqull corpyAHI{KoB

yr{pexAen[r, rlacrByloulx B [peAocraBIIeH]I]I Myullqunzurrnofi ycnyruI, AonxHEI
ocy[tecrBJlrrbcq fl o Mepe ueo6xoAlIrrrocru.

8. Tpe6onaru{e K ypoBHrc nxQopuaquonnoro o6ecne'reH[q uorpe6urenef,
MyHlrq[rIaJrbnofi yclyru.

8.1 llntfopnraqr,Ir o6 oxa:rtsaeN{ofi lryHuqunalluofi yclyre HaxoAl4rc, B

loMeurenlrl4 frpexAeHl,Ir, a raKxe AoBoAI4Tc, Ao noryrrarenefi nro6ulra cnoco6ou,

npeAycMorpeHurnr 4eficrayroul'IM 3aKoHoAareJIBcrBoM Poccr'rficxofi @egepauuu,

o6ecne.r[sarcull,IM AocryflEoc'rr Aannoft unSopr'laqIlu 4nx norpe6lltenefi .

8.2 KaxArfi BEIrryc( fleplloAlrrlecroro neqarHoro rlsg:au a AoJIxeH
coAepxaTL cJreAyloqlle cBeAeHI,It:

- Ha3BaHIre U3AaIjIjs.:'

- yqpeAllrenb;
- Sarrrluur, IrHI,IurraJrbI rJIaBHoro peAaxTopa;



- nopflAKoBLrr4 HoMep BEr[ycKa r.r AaTa ero BErxoAa B cBeT, BpeMJr floArrrcaHr,rf
B neqarb (yc, auoareunoe no rpaQurcy ra Qaxrnuecroe);

- TrIpoK;
- aApeca peAaKrIrM.

9. OcnoeHure Kplrreprr[, [crroJrL3yeMbre rrprr ouexKe KaqecrBa
orcagrreaeMofi ycJryru.

9.1. flolnora npeAocraBneHu, ycJryru B coorBercrBllu c

ycraHoBneHHblrrru tpe6oraxurnrv ;

9.2. Cnoenpeuennocrb BbrxoAa HoMepa ra3erbl.
9.3. Koruqec:rso BLIrrycKoB - He MeHee 47 s roq,.

9.4. Paarueulexue MarepI,IEInoB yvpe4nrenr-100%.
9.5. Orcyrcrrue xaro6, [oAaHHEIx Ha KaqecrBo oKa3aH[IrI ycJryrlr, B roM

qHcJre B [paBooxpaHI,ITeJIEHbIe oPraHhI, [poKypaTypy.
9.6. Orcytctnue rpeAcraBneHl,Ii nporyp PbI, trHblx opraHoB

rocyAapcrBeHHoi sracru o HeKaqecrBeHHoM [peAocraBJIeHI'I]I ycJryr[.

10. Ilopraorc KoHTpoJtfl ga co6.nrcaenueM KaqecrBa MyHnuunanbxofi yc.nyru.

10.1. Pa6ota f{pexAeHl4, B o6nacra KaqecrBa ycnyr[ Ha[paBJIeHa Ha

[oJrHoe yAoBnerBopeHl,Ie HyxA norpe6utelefi, He[pepblBHoe [oBbIIxeHI'Ie

KaqecrBa ycJryrl,I.

10.2. YupexAenre opraHl,I3yer BHyrpeHHIoIo cllcreMy KoHTpon 3a

AerreJlbHocrbro corpyAHLII(oB IIO OKa3aHI'IO yCJIyrIr Ha ee cooTBeTcrBI'Ie

craHAapraM, ApyrLrM HopMaTLIBHbIM npaBoBbIM aKTaM B o6lactu cpeAcrB

uaccoso uaQopua{uu. CucTeua KoHTpoJL AoJIxHa oxBarEIBarE STaIIEI

nnaHr,rpoBaHl{4, pa6ory c uorpe6lttelauu, o$opttlneHl4e pe3yJlbraToB KoH'rpoJL['

nupa6orry rl pean]r3aul,Irc lteponpu.rtuft rro ycrpaHenulo BEITBJIeHHrIX

HeAOCTaTKOB.

I0.3. OrsercrseHHocrL 3a BLIIroJIuenne T pe6oaanufi, upe4trBJlffeMblx K

KaqecrBy oKa3aHH, MyHLIuIInEIJIEHofi ycnyrlt, Hecer pyKoBoAI'ITeJIL f{pex.4eHlls.
10.4 Pyxoro.quterb f{pexAenl4, flpercraBnter peAaKIII'uo B orHolueHl4f,x

c Agruunuc:rpaqfieft, rpaxAanaMll, o6teAIzHenEqMI'I rpax,qaH' npeAnpllrrllrMu'

YIIPEXAEHI,UIMI,I, OPIAHI,I3AIII,IJIMI,T, f OCYAAPCTBEHHbIMH OPTAHAMI'I, B CYAC.

10.5 O6paruenur no, pe6ureneil o KaqecrBe npeAocraBneHvrr' ycltyru
paccMarpHBalorcrl r{pexAeHI,IeM B [OprI.UKe, ycTaHoBJIeHHOrta Qegepanruuu
3aKOHOAarenLcTBoM, I4 yIII4TLIBaIOTC' npU lalrue rueM ee npeAocraBreP.Lrrl

10.6 BHeutr-r, cucreMa KoHTpon, BKJIIoqaer s ce6q KoHTponb'

ocyrUecrBnreMuil A,quunucrpallnefi B [peAeJlax uolnoluovui, ycTaHoBJIeHHLIx

3aKoHoAareJILcrsoN.{ Poccuficrofi @e4epaqnlr,

ropoAcKoro oxpyra.
lpaBoBLrMr.r aKTaMLr Pyocxoro

10.7 . B qenn< ocyluecrBneull{ KouTpons A,qltuxltctpaqur:



-B nro6oe BpeMf, 3HaKoMI,ITCfl C XOAOM flpeAOCTaBJIeHHil MyHrlqlmanbHo[
ycJryru, B ToM qr.rcre rryTeM [poBeAeHI,L [poBepoK, IIo pe3ynbTaraM KoTopblx

COCTABJI'ETC' AKT;

-3AIPAUII{BAET Y )TqPEXAEHI,I' HEO6XOAI,IMbIE AOKYMEHTbI, OTqETBI IT I,IHYIO

r,rHoopMarlruo, cBf,3aHHylo c oKa3aHLIeM MyHLIU[[anbHofi ycryruI.
10.8. B cnyrae o6napyxexu-r, Iro pe3ynrTaraM [PoBeAeHI{t KoHTpoJIBHbIx

laeponpurruE, Qarron HeHaAJlexaulero oKa3aHI,I{ Itlynuqunalruofi ycnyrfi

Aguunucrpauar HallpaBnrer yqpex,qeHl,Irc [I{cbMeHHoe tpe6onanue o6

ycrpaHeHl,Iu BEUIBJIeHHrIX napyruenufi, fioAJlexaqee ucrIoJIHeHIarc B cpoK,

ycraHoBJreHHblfi n tpe6oaauuu.
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